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(57) Abstract 

In a work flow system which circulates electronic 
documents from a plurality of computer terminals mutually 
connected through a network, a plurality of users is defined to 
play a role based on their posts and the organization they 
belong to by using organization defining information and a 
person in charge of processing is automatically selected from 
among candidates pertinent to the role by a selecting method 
designated by users. Each user executes circulation by using a 
client (120) and conducts the circulation by using an operation 
server (110) constituted of an operation server definition 
managing section (320) storing the organization definition 
(180), the user definition (170), the role definition (160) which 
defines the candidates by using the information of the 
definitions (180 and 170), and the BP definition (150) which 
defines the order of circulation, and a circular document 
managing section (310) which controls electronic circular 
documents based on the information of the definitions (180, 
170, 160 and 150) in accordance with a request received from 
the client (120) through a network (130). 
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